SEAWR |GHT

ROOFING

RAISING
THE BAR

Wright
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Playbook for
Customer
Service




Helping your business standout with exceptional customer service.

Seawright Roofing

Knows Customer Service ..
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Core Values
Define your values and build
off them. At Seawright
Roofing, every aspect
connects to service,
craftsmanship, integrity,
and safety.
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Communication
Unmet expectations create
unhappy clients. Seawright

takes the time to
communicate before,
during, and after the
° project.
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Gratitude

Appreciate the customer. At
Seawright Roofing, this
includes a thank you note,
but the mindset is the
real secret.
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Protect
Plan to protect the
surrounding areas of your
project. At Seawright, this
includes the property as a
whole- landscaping, grass,
gutters, and more.
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Clean Up
Make your finished service
the focal point. Exceptional
clean up ensures that the
new roof is the only thing
the homeowner is noticing
after the build.

Continued Value
The value of your service is
just the beginning. At
Seawright Roofing, emails,
programs, and events
add value.



NICE TO MEET YOU!
Hi! I'm Wright
Brennan

I’'m on a mission to raise the standard of
excellence in the roofing industry and this
community as a whole. Using the Lost in the
Midlands Podcast and the Seawright Roofing
Emails, I'm committed to bringing you
information that improves your life.

This one is for business owners or those who
work for businesses they love and want to see
thrive.

According to The Future of Commerce, “"more
than pricing, and even the product itself,
service is the biggest driver of customer
loyalty.”

| love to see local businesses win, so | hope this
list inspires you to take action. I'll see you in
your inbox monthly, but let’s connect online as

_ WRIGHT
BRENNAN

well.



https://www.linkedin.com/in/wright-brennan-645b7015/
https://www.facebook.com/seawrightroofing
https://www.instagram.com/seawright_built/
https://www.google.com/search?q=Seawright+Roofing+mailing+address&rlz=1C1GCEA_enUS1032US1032&oq=Seawright+roofing&gs_lcrp=EgZjaHJvbWUqCAgAEEUYJxg7MggIABBFGCcYOzIOCAEQRRgnGDsYgAQYigUyBggCEEUYQDIGCAMQRRg9MgYIBBBFGD0yBggFEEUYPdIBCTU2MjRqMGoxNagCALACAA&sourceid=chrome&ie=UTF-8&lqi=CiFTZWF3cmlnaHQgUm9vZmluZyBtYWlsaW5nIGFkZHJlc3MiAkgBSNuM0bC4t4CACFobEAAQARgAGAEiEXNlYXdyaWdodCByb29maW5neglMZXhpbmd0b26SARJyb29maW5nX2NvbnRyYWN0b3KqAToQATIfEAEiG3AxT0wuZPTjusw5LdEQ4KS8EjlYkgUuvAZPOzIVEAIiEXNlYXdyaWdodCByb29maW5n4AEA#rlimm=8853673132537491871

